Adoptions With Love, Inc.

246 Walnut Street, Suite 103, Newton, MA  02460
1 -800- 722-7731
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GRIEVANCE AND APPEALS PROCEDURE

If an adoptive parent, a birth parent or a foster parent has a grievance with the Agency, they shall write a letter to the Agency Director, explaining, in detail, their view of the situation. Within ten working days after receipt of the letter, a meeting will be scheduled to discuss the grievance. If the couples, birth parents, or foster parents social worker is also the Agency Director, the grievance will be immediately relayed to an independent social work consultant. The result of this meeting will be sent, in writing, within one week of the meeting, to the complainant.

If the adoptive couple, foster parent, or birth parent still feel their concern has not been  sufficiently resolved, they may appeal to the Board of Directors in writing. Within fifteen business days from the receipt of the request for an appeal, a meeting will be held with the Agency Board of Directors to further discuss the grievance. The decision of the Board of Directors is final and will be sent, in writing, within one week from the meeting to the complainant.

Adoption With love, is a not- for- profit tax exempt agency holding the IRS tax exempt # of 042921324.  The agency is licensed by the Department of Early Education and Care located at 109 Rhode Island Road, Lakeville, Massachusetts, 02349, and the telephone number is 508-947-1133.  The agency is also registered with the Massachusetts Better Business Bureau.  Should you have any concerns which you wish to discuss with either the Department of Early Education and Care or the Massachusetts Better Business Bureau feel free to contact either agency.

I have read and understood the Grievance and Appeals Procedure of Adoptions With Love, Inc.
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